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Comunicarea cu pacientii ... care
nu pot comunica
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Comunicarea...

e Adevarat nu este ceea ce se spune ci ceea ce
aude celalalt....



COMUNICAREA IN CONTEXT MEDICAL

 “Doctorii si asistentele comunica cu
pacientii si familiile lor mult mai frecvent
decat fac orice alta procedura medicala
sau de nursing.”

Fallowfield L. Jenkins V. Effective communication skills are the key to
good cancer care Eur. J. Cancer 35(11) Oct. 1999 1592-1597



Despre ce vorbim?

Evolutia bolii (cu sau fara terapie)
Prognostic — cat mai am de trait?

Disconfortul creat de boala— simptome
probleme, schimbari in activitatile curente

Tratament- eficienta, toxicitate
Prioritati, preferinte -ce decizii se iau?
Costuri



AGENDA PACIENTULUI

Prezentarea
problemelor

Perceperea
problemelor
Credinte Perceperea
Sperante efectelor Strangerea
Temeri informatiilor
Asteptari Explicatii

Analiza
Intrebari
Clarificare
Interpretare
Verificare

AGENDA DOCTORULUII




Comunicarea...

/

Eloments of Personal
Communication

* 7% spoken words
e 38% voice, tone
* 55% body language

55%




Intrebari
CLARE si CONCISE ;
Tntrebari DESCHISE

Cine ...? Ce..? 4 2
Cand...? Cum...?
Unde ...? De ce...?

De CLARIFICARE
“’daca am inteles eu bine ...”
REFLEXIVE - “Am cancer?”

- “ Dvs. ce credeti ? “

Intrebarile INCHISE (réspuns cu Da sau Nu) le folosim
cand dorim sa precizam ceva — Aveti durere?...

NU FOLOSITI intrebari multiple sau care sugereaza un
anumit raspuns



Comunicarea non-verbala

1.ATINGEREA
2.CONTACTUL VIZUAL
3.POZITIA CORPULUI
4.GESTURILE
5.ASCULTAREA



Comunicare

Procesul de comunicare

Decodare

Decodare




Bariere ITn comunicare

PASTILA DE COMUNICARE. BARIERE IN
COMUNICARE 5:03 min

https://www.youtube.com/watch?v=hrABR3A
M XE

Bariere Tn comunicare

https://www.youtube.com/watch?v=80x5LhlJ
SBE (A Failure to Communicate)



https://www.youtube.com/watch?v=hrABR3AM_XE
https://www.youtube.com/watch?v=hrABR3AM_XE
https://www.youtube.com/watch?v=8Ox5LhIJSBE
https://www.youtube.com/watch?v=8Ox5LhIJSBE

Bariere...




Comunicarea intre profesionisti...
versus insingurare







Ce exprima?




Preconceptil...

Copilaria e cea mai
fericita perioada a
vietii, e lipsita de griji
si tristete

Copiii nu sufera din
cauza unor pierderi
Copiii nu traiesc
sentimente complexe -~
(doliul) ‘4

Adultii trebuie sa ,'1 -*‘“f!ﬁt
| ] |

evite teme care ii fac %1__..""-'- |
pe copii sa planga \ ;' e
Copii nu sunt afectatj N ﬂwf

de tristetea adulfilor .




Comunicare dificila...
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Expected
Untreated Mental

Stage Name Characteristic AD Age
Duration (years)
(months)

MMSE
(score)

Normal Aging No deficits whatsoever

Possible Mild Cognitive

Impairment Subjective functional deficit

Objective functional deficit
Mild Cognitive Impairment interferes with a person's most
complex tasks

IADLs become affected, such as
Mild Dementia bill paying, cooking, cleaning,
traveling

Moderate Dementia Needs help selecting proper attire
Moderately Severe Dementia Needs help putting on clothes
Moderately Severe Dementia Needs help bathing
Moderately Severe Dementia Needs help toileting
Moderately Severe Dementia  Urinary incontinence
Moderately Severe Dementia  Fecal incontinence

Severe Dementia Speaks 5-6 words during day
Severe Dementia Speaks only 1 word clearly
Severe Dementia Can no longer walk

Severe Dementia Can no longer sit up

Severe Dementia Can no longer smile

Severe Dementia Can no longer hold up head
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Alte... bariere




Scale In evaluarea durerii...

AP OE

Mo Hurt Hurts Hurts Hurts Hurts Hurts
Little Bit  Little More Even More Whale Lot Warst

Criteria Score 0 Score 1 Score 2
Breathing Normal Occasional labored breathing, Noisy labored breathing. Long
(independent short period of hyperventilation  period of hyperventilation.
of vocalization) Cheyne-stokes respirations
Negative None Occasional moan or groan. Low  Repeated troubled calling out.
Vocalization level of speech with a negative or Loud moaning or groaning. Crying
disapproving quality
Facial Smiling or Sad, frightened, frown Facial grimacing
Expression inexpressive
Body Language Relaxed Tense, distressed pacing. Rigid. Fists clenched. Knees
Fidgeting pulled up. Pulling or pushing

away. Striking out

Consolability No need to console  Distracted or reassured by voice  Unable to console, distract or
or touch reassure



Intrebarile cu mana pe clanta...

—

EXIT



Cand NU mai stii ce sa faci...

<

ZAMBESTE SI/SAU MULTUMESTE...
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