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Povestea
M

Primma mea intalnire cu
moartea unei tinere de 22 ani
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Debriefing
psihologic

Asa cum este el vazut de
Kinchin D.



DEBRIEFINGUL PSIHOLOGIC

e ca sprijin emotional imediat dupa un eveniment cu potential
traumatic

e cCu scop de a preveni instalarea tulburarii de stres posttraumatic,
care poate duce la detasare, epuizare cronica (burnout) sau
tulburari psihice de diferite intensitati, cu efect asupra calitatii vietii
noastre si/sau a calitatii serviciilor pe care le oferim

e noi directii in debriefingul psihologic



INTRODUCTION (RULES

FACTS ATU“E

FEELINGS (SYMPTOMS) NORMALISING

#

COGNITIVE /{,///
DEENGAGEMEV 0,

EMOTIOMNAL

Figure 3.5: The debriefing process (adapted from Mitchell and Everly 2001)
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Ceea ce aleg si fac in interactiunea mea cu

ceilalti ma defineste pe mine ca individ, lucru
care va influenta felul in care suntem noi toti ca

societate
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Pierderile

profesionistilor
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Pierderile profesionistilor in domeniul
medical

a) pierderea unei relatii cu un pacient

b) pierdere legata de identificarea cu durerea experimentata
de apartinatori

c) pierderea propriilor convingeri despre viata, lume si
semnificatie

d) pierderi personale nerezolvate

e) pierdere legata de confruntarea cu propria mortalitate

f) pierdere legata de propriile asteptari profesionale.*

*Papadatou, D. (2000). A proposed model of health professionals’ grieving
process.Omega, 41, 59-77.




05

Debriefing
CUM?




Reguli de baza

Fii constructiv - identificd problema,
concentreaza-te pe solutie

Nu fii personal — scopul intalnirii nu este de a da
vina pe cineva, ci pentru a aborda provocarile si de
a gasi solutii pentru situatii asemanatoare in viitor

Egalitate - fiecare trebuie sa aiba ocazia sé isi
descrie punctul de Vedere propriu si sa propuna
solutii

Respect pt pozitia parerea altora — locul unde
membrii echipei isi pot exprima opiniile sincere
fara sa fie judecati




conditii \

-u General ea Specific
1
: : e e e » Ce am facut /nu am facut bine?
v Locatie luminoas3, linistita .
o e ’ > Ce probleme am intampinat?

v Intélnire dedicata .

: : > Ce putem face mai bine next
v Toti sunt tratati eqgal -

. Cae e time:
v Oricine poate compatimi si da un

> Care a fost primul gand cand ai
luat decizia...?
> Care a fost cel mai rau lucru

sfat celui care vorbeste
Nimeni nu este obligat sa
vorbeasca, dar toti sunt incurajati

<\

) R intamplat?
v Fiecare vorbeste doar in dreptul P : .
) » Cum ai reactionat cand s-a
sau A
intamplat?

v Se cauta fapte, si reactiile

: ) L. > Ce simti despre asta acum?
emotionale ale celor implicati



Sentimentele exprimate
nu vor fi folosite niciodata
Impotriva celui care le-a
exprimat sau a altcuiva!

Pactul tacerii

)b




Proces

In Debriefing

ne invatam lectiile,

crestem impreuna ca echipa
echipa se sudeaza
procesam fapte, emotii

FACTS @@= FEELINGS

The main point of this very first The focus here is about sharing the
step is to make participants detail feelings participants went through
what happened during the during the activity. It's important to
exercise in factual terms, help them name these feelings out
perceived by senses. loud as they may influence the
learning.

How did you feel?

What happened?

FUTURE

The last phase is where
participants draw a conclusion
that is useful and project
themselves in the future
equipped with new and tested

FINDINGS

The third stage's aim is to take
distance from the experience
and draw out learning points

from it. The focus is on the
discovery and weave potential
set of skills. connections.

Where to use it? What did you learn?

==

Fanning & Gaba 2007, Cant & Cooper 2011, Forneris 2012, Aebersold & Tschannen 2013



Continuing Nursing Education

Objectives and posttest can be found on page 190.

CNE

Bereavement Debriefing Sessions:
An Intervention to Support Health Care
Professionals in Managing Their Grief
After the Death of a Patient
Elizabeth A. Keene, Nancy Hutton, Barbara Hall, Cynda Rushton

Formatul si structura unei sedinte de debriefing pt decesul unui pacient



m“

Welcome and * Review purpose of bereavement debriefing sessions

Introductions * Invite participants to give names and answer
* “How were you involved in care for this patient and
family?”
Factual Information * Review time of death circumstances
Case Review * “What was it like taking care of this patient?”
* “What was the most distressing aspect of the case?”
* “What was the most satisfying aspect of the case?”
Grief Responses * “What have you experienced since the death?” (Elicit
physical, emotional, behavioral, cognitive, or spiritual
‘ responses)
Emotional * “What will you remember most about this patient/
family?”
Strategies for Coping | * “How are you taking care of yourself so you can
with Grief continue to provide care for other patients and
families?”

* Review grief coping strategies
* Review available resources

Lessons Learned . “What Iessqns did we learn from caring for this Keene et al, Bereavement Debriefeing
patient/tamily? Serssions, Ped Nursing, July-August
Conclusion * Acknowledge care provided 2010, vol.36, no.4, pg.185-189

* Review bereavement support available for families
and staff







Avantajele debriefing-ului

0 Incurajeazé invatarea bazats pe dovezi

2 NU incurajeaza invinovatirea (gasirea
unui tap ispasitor)

0 Se impartasesc experientele intregqii
echipe

0 Se antreneaza & intareste comunicarea
echipei

0 Se obtine ,imaginea completa” a
evenimentului

0 Se antreneaza constientizarea despre
complexitatea echipei

2 AHA recomanda inca din 2010 (in ghidul
RCP) folosirea intalnirilor de debriefing
dupa fiecare RCP (reusit sau nu)
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Debriefing-ul este o practica necesara atunci cand pierdem un pacient —
indiferent daca lI-am ingrijit pe termen lung sau moartea a fost traumatica (RCP nereusit, CoVid,
etc)

Echipa si sanatatea ei (fizica, psiho-emotional, sociala si spirituala) ar
trebui sa fie prioritara intotdeauna oricarui pacient! Faptul ca nu este o practica
uzuala in niciun departament din spitalele publice nu inseamna ca nu il putem implementa in
echipa noastra - si-a dovedit de-a lungul timpului beneficiul imens pentru personal.

Stabiliti un timp limitat pentru debriefing. Orice discutie incepe de la un punct s&

devina ineficienta. Pentru a pastra intalnirea compacta, stabiliti un timp maxim pentru
debriefing — (1-3h max)

Nu va asteptati la miracole. Suntem cu totii doar cameni. Primele intalniri de debriefing
nu vor decurge fara probleme. Auto-apararea, rezistenta, insultele... Cel mai bun mod de a
creste este sa ne recunoastem propriile slabiciuni

Aveti un proiect care s-a incheiat cu bine? Nicio problema, faceti

debrleflng! Putem invata la fel de multe dintr-un succes ca si dintr-o greseala. Debriefing-ul
nu inseamna atat intalnirea in sine cat a promova o cultura a reflectiei.



.}. Multumim!

nadabandaniela@gmail.com

nadaban.ro
0743 27 16 65

@)

rosiu.ariana@gmail.com
elianahospice.org
0728 69 55 43


https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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